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THE INTERNET AND YOUR BUSINESS

b Copyright ©2018 SmartWebCostaRica.com



Everything You Need to Know about SSL

ADVANTAGES OF USING THE INTERNET IN YOUR BUSINESS

The internet serves as an avenue to share tons of excellent information. As
the internet continues to invade our day to day lives, we have come to
realize its importance. It brought a lot of opportunities to different sectors in
our society. The internet made massive changes on how we to communicate
to our loved ones; it changed how we watch our favorite television shows,
and even how we do business.

We know that incorporating the power of the internet into any type of
business has massive gains. When you use the internet for your business,
you are positioning your company to success.

Many local business owners are now using the power of the internet to gain
a broader customer reach. We cannot blame them because it is a fact that
you get many advantages of using the internet in your business.

Here are the proven advantages of the use of internet in the business sector.
Increases Customer Reach

Did you know that there are around three billion internet users around the
world? In the United States alone, there are approximately three hundred
million internet users. If you look at these data, it only shows the potential
customer reach you get if you advertise, or enhance your website.

You are not just looking at this on a local business level, but can spread
globally. The internet helps you communicate your value proposition to your
potential customer.

Increases your Online Visibility

The power of the internet also changed the buying behavior of customers.
Gone are the days when customers would go to your store and check on the
products, or services you offer. What most customers do now is that they
just visit your website, check your products and inquire about it online. If
customers see your business listed online, it communicates that you are also
keeping up with the tides.
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Increases Your Sales

When customers see that your website is always up-to-date, it reinforces
their trust to support your business. Keep this in mind, when people visit
your site, they become your potential customers. It also helps you build your
credibility.

Lessens your cost

How does the internet help your business save on cost? The answer is
straightforward and simple; your online presence is your piece of
advertisement. We all know for a fact that your website is your way of
advertising your products and services. It also allows you to get a more
targeted customer reach. It helps you track the users that frequently visit
your site. It enables you to understand the demographics, which you can use
to come up with strategies to sell your products, and services.

These are the advantages that you and your business get when using the
internet.

INTERNET SECURITY RISKS

In our previous topic, we briefly talked about the advantages of using the
internet for your business. Your presence as a local business is enhanced
primarily because of your website. Keep this in mind, when your site gets
more online visitors it means that these visitors can be translated as your
potential customers.

When someone browses through your website, it means that he or she is
interested in whatever products or services you offer. Remember that you
have built your website with the primary purpose of advertising your
business. As your online presence increases, it also means a potential
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increase in your revenue. This is indeed good news for you and your
company.

Our next topic will focus on the internet security risks that a company can
face. It is essential that you should also be aware of the potential security
risks the internet can bring to your business.

Let us just make it clear that it is not the internet that should be blamed, but
the people behind the creation of malicious information, or virus that causes
these security risks.

What are the internet security risks that you should be aware of?

As what we have discussed, the internet plays an essential role in our daily
lives. We communicate with our family, friends, business partners, and our
customers through the use of Internet-based programs. It is one of the
easiest and fastest ways to connect with people from different places.

Did you know that the most common security risk that we face is cyber-
attacks?

What is a cyber-attack?

A cyber-attack is a form of invasion, or a type of an offensive intrusion that is
usually done by a group, or an individual that targets computer networks,
and systems. The primary purpose of these attacks is to create damage or
steal any information shared on the internet.

Businesses and customers are usually targeted by these cyber-attacks.
How will this affect you and the customers?

The main intention of cyber criminals is to extract information from people,
or from a company. They usually target personal information, company
information and data, payment card details and other types of records that
they can use for the purpose of theft.

Just imagine certain customer information like the name, address, age and
birthdate, which has been hacked and will be used for identity theft. A
cybercriminal can use these data to pretend to be the person and apply for a
credit card, or use it for unlawful acts.
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These are the types of information that are usually shared by a customer to a
company. Now, just imagine how it will also impact your business. Once a
customer feels that your website is unsecured, they will not visit your
website anymore, or worst will flag your company as fraud.

Always be on the lookout for these types of cyber-attacks. As a business, you
have a responsibility in keeping these customer data secure.

COMMON CAUSES OF INFORMATION BREACH

We know that we are in an era where the internet plays a vital role in our
day to day lives. In this digital age, small and big businesses are competing
with each other to attract potential customers. Many websites are creatively
built to attract customers. You want your site to provide as many
information to your customers as possible.

Our next topic will talk about the common causes of an information breach,
and how to properly handle these data security risks.

Your website is one of the most excellent tools to understand your potential
customers. As a business owner, you can quickly gather customer data to
help you create, or enhance your services, and products. You can collect as
many information as you can pick, and use these data to improve your
current processes and other marketing strategies.

However, these types of information are also the same types of data that are
susceptible from being stolen by cybercriminals. You might not be aware, but
your business is also at risk when these cybercriminals strike.

What is an Information or Data Breach?
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Information or a data breach is unauthorized access or release of sensitive,
protected and confidential data. The release or access of these kinds of
information may have been done either intentionally or unintentionally.

Causes of an Information Breach
Let us have a more profound look at the two reasons for data leakage.

Unintentional data leakage or information breach happens when an
employee or a data custodian accidentally lose sensitive information. The
accidental release of confidential data occurs when an employee uses an
office laptop on unsecured internet connection, most of the time, these are
public connections that can be easily accessed by anyone.

Another reason is when these data custodians accidentally access an
unsecured website or download an unsecured software. When this happens
company information, and confidential customer data may be shared with
people who can use these records for identity theft purposes.

An intentional information breach on the other hand happens or occurs
when a cybercriminal hacks into a website or a company’s network system to
steal customers’ personal information, or a company’s data storage. Most
cyber attackers use different ways on how to capture these types of sensitive
information. They can use a malicious software that can be placed on a
website, or an attachment in an email. When someone accesses this
malicious software or email attachments, it makes the computer system at
risk of being easily obtained by the cyber hacker.

As a business owner, it is your responsibility to make sure that you prevent
any of data breach that may happen. When your customers see that your
website is secured, it shows your customers that you value the information
that they are sharing.
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CHAPTER TWO
SECURITY AWARENESS
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COMMON INTERNET SECURITY CONCERNS FROM YOUR
CUSTOMERS

The internet is indeed a very powerful technological breakthrough. It made a
significant impact on different vital aspects of our lives. Businesses have also
used the internet to get a broader customer reach. It made companies more
competitive and provided an array of marketing strategies.

However, have you noticed that more and more customers are becoming
more vigilant, and careful when accessing different websites? There is one
apparent reason, and it is all about their security.

If you were a customer, you would want all the data that you share with a
particular company to be secured, and should not be shared with anyone
else, especially without their permission.

In our next topic, we will talk about the common concerns customers have
when accessing the internet.

Your website and your customers

As a local business owner, you wanted to make use of different marketing
strategies to attract potential customers. One of the most successful strategy
that most business owners use is the creation of a company website.

Your website helps you gain the credibility that you wanted to achieve. You
do not want your potential customers to check on your competitor’s site,
right? That is why you have created your website so that your customer can
quickly search whatever products, or services you offer.

The question is, how secure is your site? Have you provided enough security
measures to protect your company information and your customers’ data?

What are the typical internet security concerns of your customers?

First, your customers will always be concerned of the privacy of their
personal information. Most of the time, a customer is hesitant to provide
their information on any website because of security concerns. No one wants
their personal information to be used for any unlawful acts, which is why a
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majority of your customers will not immediately share his or her data if it is
not needed.

Second, customers are concerned about spam emails. If you ask your
customers for their email, they would usually turn down your request.
Remember that majority of hackers use email attachments to access a
customer’s information easily. As a business owner, you do not want to be
flagged as a threat to their security.

Third, customers are concerned about fake websites. If a customer notices
that you have an unsecured site, they will not access your website.
Customers are always on the lookout for scammers, if they sense any signs of
a potential scam, customers will not proceed in obtaining your site.

These types of information will help you reinforce security measures on your
website. Your primary purpose why you are advertising your site is to
encourage potential clients to support your business, and not to scare them
away.

5 WAYS TO PROTECT YOUR WEBSITE

Now that you are aware of the possible security threats that are lurking in
the worldwide web, it is equally important to be mindful of the different
ways on how to protect your business and your customers. How will you
protect your business and your customers? The answer is simple, being
several steps ahead of hackers.

In our next topic, we will talk about the different ways on how to protect
your website.

What are the different strategies to keep your website protected from
possible unwanted intrusion?

We will focus on five ways on how to be on top of your site’s security.
Keep your website, programs and software updated.

The best way to keep hackers away from your system is by staying updated.
The different plugins, software programs, and codes that you install on your
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website should get its regular maintenance, and needed updates. The
updates are there for a reason, and it is to keep your system from being
manipulated by cyber-attackers.

Keep your security layers as high as possible.

Every time you go on a vacation, you make sure that your house is properly
locked up, right? You do not leave your household without ensuring that
every door is locked. There are times when you install additional security
tools to make sure that burglars will not easily intrude your house. You
should be employing the same level of security to your website. Getting a
web application firewall system is your usual first line of defense from
hackers. If your site has more layers of protection, the lesser chances you get
from being hacked.

Change passwords regularly.

Changing the passwords of your website on a regular basis is a must. It is one
of your best lines of defense against any cyber-attacks. Another aspect that
you need to look at is keeping your account passwords strong. Do not be
using one password for all your logins. If one of your account logins get
compromised, it will be easier for a hacker to get through the other accounts
if you use only one password.

The last thing that you need to do when it comes to your passwords is to
lessen the account login attempts. Limit the login attempt to three times
only, once it reaches the third login attempt, it will immediately block the
access, and would need your intervention to have it changed.

Do not allow file uploads.

Uploading files in your website should only be performed by you or your IT
staff. Do not give everyone the access to upload files to your site. File
uploads is a way for hackers to place a malicious software that can
compromise your website’s security.

Transition to an SSL website.

A transition from the regular HTTP (hypertext transfer protocol) to an HTTPS
(hypertext transfer protocol secured). All IT experts highly recommend this
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strategy. An SSL keeps an encrypted or secured link between your website
and a browser. We will get to know more about how SSL works in another
chapter.

These are the basic security standards that you need to do to keep your
website protected from unwanted data breaches.

5 WAYS HOW TO PROTECT CUSTOMER DATA

A customer’s security should always be the top priority of any company. It is
crucial that as a business owner, you do your best to keep the information
that you get from your customers safe. These types of information should
not be shared with anyone without the customer’s consent.

Let us put it this way; if you were the customer, as much as possible, you do
not want to divulge any personal information to a particular company
especially if you find the need unnecessary. However, if the need is
necessary, then you can share your data, but you need to make sure that it is
kept safe, secured, and not to be used in any unlawful acts.

As a business owner, you need to ensure that you have proper security
protocols to protect the personal information you get from your customers.

In our next topic, we will briefly go over the different ways on how to protect
customer data.

How to keep your client’s data safe?
Here is our security checklist in keeping personal information protected.
Do your security audits regularly.

The first item on your security checklist is conducting a monthly audit on
what personal information your company is currently keeping. You need to
check all the types of equipment where you store sensitive information. It
would also be a good idea to set regular meetings with all the departments
who get and save customer information.

Limit the information you gather from your customers.
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The second item on our security checklist is getting only the relevant
customer information. You should be able to screen the necessary
information your business needs. Do you need the name, phone number,
email address and birthdate of your customer? If so, then you need to keep
it that way. Do not get any other information that is not relevant to your
business. When your customers notice that the types of information you
gather are only the basics, your customers will feel more secure in sharing
these kinds of data.

Keep your data storage password protected.

The third item on our security checklist is all about encryption. Your data
storage should have several layers of security, if you do this, you ensure that
all the information saved in your system is protected, and will not be easily
hacked. It will also be best to have your IT experts limit the access to these
data storage to specific people in your company. By doing so, you can easily
track any data breach.

Properly dispose of any customer data that is no longer needed.

The fourth item on our security checklist is how to dispose of old customer
data properly. As a business owner, it will be best to identify your active and
inactive list of customers. Classifying your customers will help you dispose of
any customer data that you think is not needed anymore. Some experts even
recommend a monthly audit on who are your active and inactive customers,
this way you do not keep any information in your system too long.

Keep your website secured.

The last item on our checklist is how you keep your website fully secured
from any untoward attacks from cybercriminals. Remember what we talked
about from our previous topic, you have the full responsibility for
maintaining all your business information, and customer information secure.

Keep this security checklist handy. If you do not have any security checklist
yet, then it might be the perfect time to create one.

Remember a happy customer means a happy business-customer
relationship.
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CHAPTER THREE

PROTECTING YOUR BUSINESS AND
WEBSITE
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SSL OVERVIEW

Now that we have covered the different ways on how to protect your
website and your customer’s information, it is the perfect time to discuss the
best decision you will make for your site. What is that, you might ask? It is
the transition from an HTTP to HTTPS.

At this point, you might be wondering what | meant by “transition from HTTP
to HTTPS.” What is the difference? What is this all about? You also might be
asking these questions - “Why do | need to move from HTTP to HTTPS?” “My
website is working perfectly fine, why should | worry about it?” “Will there
be an additional cost associated with this HTTPS thing?”

Hold your horses, no need to worry, or no need to stress yourself too much
about the transition from HTTP to HTTPS. We know that it may sound too
technical for now, do not fret, we will talk about this as we proceed with this
chapter.

What is the transition to HTTP to HTTPS?

We know that this may sound too technical. Well it is technical jargon, but
do not worry; we will explain this concept the easiest way possible.

The migration from HTTP to HTTPS simple means you are adding a layer of
security to your website, thus the letter S at the end of HTTP. It means that
when a user accesses your site and shares information to your website, the
information that is being sent will be encrypted or “Secured” by specific
codes that no one else would know. It simply makes the exchanges of
information secured and not susceptible to any cyber-attacks.

What types of information are protected?

When you are running an online business or doing transactions online, you
usually ask for personal information from your customers. These types of
data could range from the name, location, email address, payment details,
and card numbers. The idea of keeping these kinds of information protected
is by adding a layer of security where these data are encrypted.
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What should you do to make your website run through as a secured site?

For you to add this additional security layer, your website should use a
standard security protocol called an SSL. The use of the SSL technology
makes the communication between your site, and the internet server
secured.

Before we talk about what an SSL is, let us first understand “What it is not.”
An SSL is not an Anti-virus.

Many people think that an SSL is an anti-virus that protects your website
from any malicious cyber-attacks. Remember that this is an added layer of
security that is used to protect the information stored, and being shared on
the World Wide Web.

An SSL will not have an impact on your website format.

Another misconception about using SSL is that it will change your websites
format or overall look. When you transition from HTTP to HTTPS, it will not
impact the current look of your site. The only change that will happen is that
your website is more secured.

An SSL will not slow down your website.

Depending upon the SSL Certificate provider, using SSL may have a positive
impact on how fast your website or web pages load. Some SSL Certificates
actually speed load times, further assisting your ranking metrics with search
engines.

Now that we have a glimpse on the myths about SSL, it is now the perfect
time to talk about what an SSL is, and how it positively impacts your website.
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WHAT IS AN SSL?

In the previous topic, we talked about the myths about using SSL. It might
still sound a little too technical, but do not worry, we will go over what an
SSL is, on this topic.

Before we start our discussion, we need you to look at your browser. Check
on the address bar; this is the part where you type on the website that you
want to visit. Type in your company’s website address. Now, you need to
check if your site has HTTP or HTTPS.

If it only has HTTP, it means that your website is still not utilizing SSL or
another security layer for your site.

If you are not using SSL yet, do not fret, we will provide all the needed
information about the use of SSL. This way, it will help you get a better
understanding of how it will help your business.

Let us have a more in-depth understanding of what an SSL is.
SSL Definition

In technical terms, SSL means Secure Sockets Layer. It is a security
technology that helps establish a secure or encrypted connection between
the web server, or your website, and a browser. SSL makes the transfer of
information from a web server to the browser secured, and it means as the
transmission of data happens, it will not be accessible by anyone, except the
intended receiver and giver of information only.

Let us put it this way. An SSL is like your padlock. Consider this, your house
has its built-in locks, but in order for you to get another layer of security, you
need to make use of padlocks. The key that you use to unlock the latch is
considered as your encrypted data. Remember that each lock has a unique
key and no one can get hold of that key except you. That is the concept of
SSL.
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When a customer browses through your website and makes a transaction,
you will require your customers to provide their personal information, right?
If a potential customer makes a decision to buy something from your
company and makes a transaction, you will require your customer to provide
his or her payment card details. You would need to ask for their card number
and other personal and confidential data that is required to fulfill the
transaction.

Without SSL, the data shared in the website is not secured. It means if
hackers are lurking during the customer’s interaction with your site, the
information your customer shares can be intercepted, and copied by cyber-
attackers. Once hackers get hold of these sensitive data, they can use these
kinds info without the customer’s knowledge.

With SSL, the data shared in the website becomes encrypted, or protected
by codes. It now makes the transaction between a customer and company
not susceptible to hacking. Even if cybercriminals are waiting for these
details to be shared, they cannot easily see nor access them because of the
encryption.

It is imperative that as a business owner, you need to make sure that the
security of your customers remains to be your top priority. If your website is
still using HTTP, then it might be the perfect time to consider implementing
the added security for you and your customers.

WHAT IS AN SSL CERTIFICATION?

Now that you were able to receive a right amount of information about what
an SSL is, and how it impacts your business, it is now the proper time to talk
about what comprises a secured website.

After going over the previous topic, you might be asking yourself, what
happens to your website when you start using SSL? What should be done to
make the transaction between a customer and a site confidential?
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In this topic, we will talk about what an SSL certificate is, and what is the
purpose of an SSL certificate.

SSL Certificate Revealed.

The SSL Certificate is a set of numbers or codes that a website uses as part of
an authentication process. It is a way for the internet to verify that a website
is valid and helps confirm the company’s identity.

Every time a user accesses your website, the customer’s web browser will
communicate with your site’s SSL Certificate, and when the connection gets
established, the sharing of information becomes encrypted. It secures your
link and the user’s connection, which prevents cyber-attackers from
intercepting your communication and sharing of information.

Why would a company need an SSL Certificate?
An SSL Certificate helps a business prove its identity.

As a business owner, you want your customers to trust you when it comes to
online transactions. It helps you get another level of authentication.

When your website uses an SSL Certificate, it helps you increase, and
strengthen your online presence. It is important that search engines see that
you are running through a secured line, it will help these search engines
promote your business to potential customers.

If you do not have an SSL Certificate and a cyber-attacker will intercept the
information your customers are sharing, your customers’ data will be at risk.
Just imagine an online imposter pretending to be you. Your customers
would think that they are communicating with a legitimate business, when in
fact they are transacting business with a hacker. It will impact the trust your
customers have in your business.

An SSL Certificate protects data shared on the internet.

When customers transact business with your company, they would need to
share confidential information such as account numbers and login
credentials. It also protects your company’s login details.
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These are the types of information hackers want to have. A hacker can use
these kinds of information to make illegal transactions with another
business. When you use an SSL Certificate, you get the assurance that
hackers will not see, or get these types of information. All these kinds of data
will be encrypted, or in a more straightforward term, it will be locked in a
box that hackers cannot access.

Migrating your web server to HTTPS will be the best decision you will do for
your business. It will even help you increase your ranking regarding Search
Engine Optimization.

That said, you can create a protected online environment for you, and your
customers.

HOW DOES SSL WORK?

If you want your company to be viewed as a trustworthy business, you need
to make sure that you protect your customer’s interest. You have to make
sure that your customers are protected from possible internet security risks.
This is why it is vital to consider the transition from HTTP to HTTPS, or simply
use SSL.

The previous topics talked about what an SSL and SSL Certificates are. Our
next topic, we will now get a more detailed understanding of how SSL works,
and how it impacts your customer and your business.

Life with and without SSL

Before we discuss how SSL works, let us quickly examine what happens to
you, and your customer without SSL. For clarity purposes, we will be using an
analogy to get a better understanding of how SSL works.

Let us use this example.

You wanted to buy a new smartphone. You went to a gadget store and asked
the store assistant to show you the latest smartphone. As you are checking
on the features of the phone, you made a final decision and told the store
assistant that you would proceed with the transaction.
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You are directed to the cashier to fulfill the transaction and proceed with
your payment. You notice that there are other shoppers inside the store also
looking for some gadgets that they want to buy.

What if one of these shoppers is a hacker, waiting to get some information
from the other customers. The hacker is pretending to be a shopper, and the
hacker’s primary purpose is to steal payment information from the other
customers.

Despite the threat, you still proceed with the transaction thinking that
everything is secured since it is just you, and the cashier talking to each
other. No one else is near you, and you are 100% confident that the
transaction will run smoothly.

The security of your transaction without SSL.

You are in front of the cashier ready to pay for the item you bought. The
cashier prepares the needed paperwork, asks for your details, and the mode
of payment you will be using.

You decided to use your debit card. The cashier asks for your card, swipes
your card on the terminal, and invites you to key in your PIN Code. The
transaction gets completed, and you walk out the store with your new
gadget.

The transaction is straightforward, right? However, what if the hacker who is
pretending to be a shopper uses a device to capture your PIN Code, card
number, and other personal details. The hacker does not need to be near
you to accomplish his unlawful plan.

The problem with this scenario is that there is no added security protocol to
keep your transaction confidential.

The security of your transaction with SSL.

Let us use the same example, but this time the shop is using the concept of
SSL. How will the transaction look like with the use of SSL?
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As you are ready to make your payment, the cashier does not simply ask for
your details and your card. The cashier will now add layers of security to
keep your payment transaction safe.

First, the cashier will ask a security personnel from the mall to be present
during the transaction. The cashier hands the security personnel an envelope
with a piece of paper where you can write down your personal information.

The security staff hands over the confidential envelope and asks you to open
it and follow whatever instructions are indicated on the piece of paper.
Before you open the envelope, you are invited to proceed to a room that no
one else can access except you, and the store cashier.

Second, you proceed to the secured room, open the envelope, and write
down all needed information to fulfill your transaction. You will then place
the piece of paper in the envelope, secure it and give it to the security
personnel. The staff then hands the secured envelope back to the cashier.

Third, the cashier goes to the room, checks the details and then confirms
that all information are correct. The cashier then asks you to get back inside,
shows you the payment terminal, and asks you to swipe your debit card.

Fourth, the security personnel ensures that no other person can access the
secured transaction room except you and the cashier. The staff will be
outside the room, making sure that no one is eavesdropping.

Fifth, the security personnel gives the signal to swipe your card and key in
your PIN Code. The transaction gets completed successfully. The cashier then
prints out all the needed receipt, places it inside an envelope and gives it to
you.

The transaction is completed, and you step out from the store with your new
gadget, feeling happy and secure because you know that the sale happened
just between you and the company representative.

What did you notice with the transaction? The transaction happened
between the company staff and the buyer only. All exchanges of information
were secure, and no other person got access to the customer data.
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This is how SSL works. It makes sure that the exchanges of information
between the customer, website, and browser remain to be encrypted, or
secured. Even if hackers are lurking on the web, SSL makes sure that the data
shared between parties continue to be inaccessible to other people.

DIFFERENT TYPES OF SSL

We know that in the previous topics, we covered several terms that may be
considered too technical. Do not worry; we are almost done with the
technical aspects of using SSL. As we move on to our next topic, we will talk
about the different types of SSL Certificates.

Our topic will help you decide which type of SSL suits your business. There
are different types of SSL Certificates that you can purchase, the tricky part
here is to buy the right one for your type of business. Each kind of SSL
Certificates provides different benefits for the end-user.

What are the types of SSL Certificates?

There are currently three types of SSL Certificates that a business owner can
purchase. These certificates are —

v Organization Validation SSL Certificate
v" Domain Validation SSL Certificate

v' Extended Validation SSL Certificate

We will talk about these SSL Certificates one by one, and understand the
different features each certificate provides.

Organization Validation SSL Certificate

The OV SSL Certificate aims to validate or authenticate the ownership of the
business. It requires the owner to provide business details for the SSL experts
to confirm the legitimacy of the company. An Organization Validation SSL
Certificate is a perfect security layer for businesses who conduct online
transactions. It helps the company protect sensitive data like credit card
numbers that it gets from customers.
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Domain Validation SSL Certificate

Unlike the OV SSL Certificate, the DV SSL Certificate only validates the
domain name of a website. It does not authenticate the legitimacy of the
business; instead, it just confirms the applicant’s name and contact
information. If your company does not require the exchanges of sensitive
information, then this type of SSL Certificate is a good choice.

Extended Validation SSL Certificate

Extended Validation or commonly known as EV is a type of SSL Certificate
that is the most popular and widely used SSL Certificate. A customer can
immediately identify a website if it is using an Extended Validation type of
SSL Certificate because of the infamous “green padlock logo” right before
the web address. This is the newest type of an SSL Certificate. In EV SSL, the
validation process is more thorough and stricter as compared to OV SSL and
DV SSL

When a customer transacts business with a company through their website,
the first thing that the customer would check is if there is a Green Lock
followed by HTTPS and then the domain name. Once a customer sees this
logo, the customer gets the assurance that the website uses SSL that
protects the exchanges of information done online.

The main feature of the EV SSL Certificate is that it immediately
communicates “protection” to the users. It reinforces the security that
customers get when they transmit confidential information to the website.
One neat feature of this SSL Certificate is that the green lock icon turns red
when it encounters any security risks.

These are the necessary information you need to know when choosing the
right SSL Certificate for your business. The best thing to do is to call on an SSL
Expert to be able to get the needed recommendation.
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THE LATEST GOOGLE UPDATE: 'NOT SECURE' WARNINGS

Now that we are done discussing the different types of SSL Certificates that
you can use for your business, it is now the best time to go over a report that
Google published about labeling sites that are considered Not Secure. Let us
understand what this report is and how it impacts your business.

Google Update Overview

Have you heard about Google’s move in classifying websites into two
categories? What is the classification? There are two security classifications
that Google will be doing; these are — Secure and Not Secure. How will
Google know which website is Secure and which ones are Not Secure? The
answer is simple; Google will check if your site is running using an SSL
Certificate or not.

When you use an SSL Certificate, it merely changes your web address from
HTTP to HTTPS. This is the main reason why it is essential for you to consult
an SSL Expert and get your site run using an SSL Certificate.

Why did Google decide on this Secure and Not Secure move?

Google is very serious about customer privacy that is why it pushes all
websites to have this security level in place. It is crucial for a business owner
also to protect all information that customers share online.

Google wants to ensure that everyone is protected from any possible cyber-
attacks from hackers.

Impacts on your business.

As a business owner, it is essential to be one step ahead of this change that
Google had implemented as of October 2017 because it shows your potential
customers that you are a business that protects their security.

Impact Number One

Google Approval
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As you let your site run using an SSL Certificate, you communicate to Google
that you are serious about protecting all the information shared on your
website. It helps your potential customers get that extra security layer every
time they conduct business with you.

It shows Google that you are a legitimate company and that they can
recommend your site to potential customers. You know that Google is the
leading Search Engine on the worldwide web, so if you want to increase your
online presence, then getting an SSL Certificate is the smartest move you will
make.

Impact Number Two
Customer Approval

No customer would want to engage with a business that has been tagged by
Google as Not Secure. Think like a customer, would you feel comfortable
dealing business with a company that has been labeled as Not Secure? The
answer will be a straightforward NO.

Customers want the information they share online to be protected and
would not be hacked by cybercriminals. If they see that your website is
tagged as Secure, then your customers will not have second thoughts on
transacting business with your company.

Impact Number Three
Peace of Mind

You might find this as a simple move, but it has a significant impact on your
business. As a business owner, you do not want to lose potential customers
just because of this security tagging. Let us put it this way, if you are going to
have an uninterrupted business transaction, then you need to make the right
decision to purchase an SSL Certificate, and see your website move from Not
Secure to Secure.

Check on the link below to get more information about this Google Update.

https://blog.chromium.org/2017/04/next-steps-toward-more-
connection.html
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CHAPTER FOUR
KEEPING INFORMATION SECURED
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KNOWING YOUR SECURITY ENEMIES

Now that we are done discussing what an SSL is and why it is essential for
your website, it is the perfect time to talk about your website security
enemies. The previous topics, and chapters that we covered provided
information about how to keep your website, and customer data secure.
However, have you ever considered who your security enemies are? Who
can hack your site, and how will you know if your website is hacked?

Our next topic will help you understand security risks, who employ these
security problems, and how to identify if your site is compromised.

Understanding Security Risks

Before we go to the question of “who is your security enemies,” it is crucial
first to know when your website is compromised. How would you know if
you are already facing information breaches and other security risks?

Here are some basic signs that your website may be compromised.

First, when you have noticed that you are not getting enough website traffic,
then this might be a sign of a hacked website. You can check this manually or
use web traffic analysis tools. Most of the time, when a site is hacked, users
are redirected to another website, and there are instances that your
potential customers may not notice it at first. The best way to confirm this is
by accessing your website, if it redirects you to another site, then this is a
sign that you might have been hacked.

Second, one of the noticeable signs that your website is hacked is when you
see a change on your homepage. If the layout has been altered without your
knowledge, it will be best to immediately get with your IT team to run a
security check. Most hackers will do necessary changes to inform you that
your site has been hacked, it is a way for them to tell you that you have a
fragile security layer.

Third, your account logins are incorrect. If you try to login to your website
and you notice that the login credentials you are using are not accepted, this
is a clear indication that your site needs a security sweep.
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Fourth, your website loads unusually slow. There are instances that your site
would load a little slow especially if your internet is a running a little slow
too, but if you notice that it is oddly slow, then you need to have it
thoroughly checked by your technology experts.

Now that you are able to identify the common signs of a hacked website, it is
equally important to know who your security enemies, or hackers are.

In reality, anyone who has the technical proficiency, and anyone who knows
about hacking is called a hacker, or cybercriminals. They may be a group of
technology experts or just an individual whose aim is to create unlawful acts.

The primary reason why these hackers are making these attacks is to get
information that they can use to gain money. Hackers can use a customer’s
data to initiate identify-theft, or a hacker can get payment card details and
use it to make purchases on their victim’s behalf.

This is the hard truth, which is why, as a business owner you need to have
security protocols to prevent any of these information breaches from
happening.

BENEFITS OF USING SSL OR SECURE SOCKETS LAYER

We access the internet 24/7, we check our social media accounts,
communicate with our friends, make payments, and even do business using
the worldwide web. There are many benefits using the internet, and it surely
made our lives more comfortable, and more exciting.

However, despite these fantastic benefits, there are also some threats when
using accessing the internet. If you do not have the right protection from
cybercriminals, you will be facing a huge security risk. As a business owner,
you want to protect your company and at the same time, the welfare of your
customers.

In this topic, we will discuss the benefits of accessing the internet securely
and the advantages of using an SSL Certificate.
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Internet Threats

Before we proceed in discussing the incredible benefits of implementing the
use of an SSL Certificate, first let us have a look back at the possible threats
the internet has.

Customers at Risk

When customers access a site that is unsecured, they are opening a potential
door of danger. If customers share their information on a website that is not
using an SSL Certificate, there is a possibility that hackers may access these
customer data. These types of data are the favorite pieces of information
that hackers are always looking forward to, as they can use it to perform
illegal activities using the info that they have stolen.

Business at Risk

Your business is also at risk if you do not use an SSL Certificate. Think about
this, if customers will access your website, and they share their information
to your site, you are the one who is opening that security breach. If this
happens, you lose your credibility as a business. You do not want your
customers to blame you if they encounter any cyber-attacks.

Benefits of using an SSL Certificate.

First, your website is secure. You get the assurance that cyber-attackers will
not easily hack your site. You know that this will also help you build that trust
with your customers.

Second, customers’ data remain protected. Keep in mind that when you ask
your customers to provide any information needed to complete a
transaction, these data becomes encrypted. The encryption tells the
customer that the information gathered by the business owner is safe and
that no one has access to these kinds of info except the business owner.

Third, your website gets better online ranking. Did you know that search
engines love a site that is using an SSL Certificate? It is a fact! So, if your site
is using an SSL, you get the nod of approval from search engines and will help
in the promotion of your business.
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Fourth, increase in revenue. Add the first three benefits, and you will get an
increase in your sales. As your online presence increases, it means that more
customers will be more confident in dealing business with you. A happy
customer can equate to higher revenue.

These are the benefits that you get from ensuring that your website is using
an SSL Certificate.

5 THINGS YOU SHOULD KNOW BEFORE PURCHASING AN SSL
CERTIFICATE

Are you ready to move from an HTTP to HTTPS? After discussing the different
benefits and advantages of using an SSL from our previous topics, we cannot
blame you from that eagerness to transition. We know that you wanted
nothing but the best for your website.

Before you go searching a company that can help you set your website to a
secured site, let us first talk about the different things that you need to know
before purchasing an SSL Certificate.

Important aspects that you need to know before getting an SSL Certificate.

First, when transitioning to a secured website, it means that you need to get
a dedicated IP Address. If you already are using a dedicated IP address for
your site, then that would be good. However, if you are not using a
dedicated IP Address, then this would be the first thing that you need to do.
Do not worry this can be an easy fix when you purchase your SSL certificate.

Second, you also need to understand that there are different encryption
levels per SSL Certificate. You need to know which encryption level you need.
If selling is part of your website, it means that there will be payment card
details that you would need to get from your customer. If this is the case,
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then you need to get an SSL with a higher encryption level, this way you get
the maximum encryption level that you need for your website.

Third, when you are transitioning from HTTP to HTTPS, there is a switch
timeframe or what is famously called a propagation time. The propagation
time is the amount of time it takes for the switch to take place. There are
instances when the change takes place immediately which does not affect
your operations, but there are also instances when it would take several
hours for the changes to take effect. It is imperative to create a migration
plan when you switch from HTTP to HTTPS, this way you can give a
notification on your website should there be any impact on your business.

Fourth, your SSL Certification is renewed on an annual basis. It should be
clear to you as a business owner that your SSL Certification expires a year
after you have purchased it. Your SSL certification does not renew yearly,
and it means that you need to get with your SSL specialist before the
certification expires.

Fifth, buy from a reputable company. One the key factors that would help
your SSL Certification purchase is buying it from a trusted company that has
good and proven track-record in selling these SSL Certificates. Certain sellers
might not give you the best option for your business, so it is best to choose
wisely.

You need to make sure that as you transition from HTTP to HTTPS, you have
contacted the right SSL specialists, and have made necessary plans to make
sure that the migration is successful. The last thing that you want to happen
is to experience too much impact on your migration.
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CHAPTER FIVE
CALLING THE EXPERTS

BENEFITS OF CALLING THE EXPERTS

Now that we are done talking about the different details that you need to
know about the positive impacts of switching from HTTP to HTTPS, we now
need to talk about the benefits of calling the SSL experts.

Like any other products or services that you need to purchase, you want to
make sure that you are getting it from a trusted company, or trusted people.
You need to keep this concept in mind as you are planning to buy your SSL
Certificate. What are the benefits of getting in touch with the experts
regarding SSL Certification?

In this topic, we will briefly talk about the benefits you get from choosing the
right experts.

Why do you need the help of experts?

As a business owner, you want to provide the best for your customers. As a
matter of fact, you want to be considered as the expert in whatever products
or services you are offering. You want potential customers to think about
you, and be their go-to company every time they need to make a purchase
decision. These are the same concepts that you need to consider when
purchasing an SSL Certificate. Do not make a sudden choice because of the
amount, or because you want things done immediately. Most of the time
you get more headaches from a spur of the moment decision.

Here are compelling reasons why you need to pick the brains of an expert.
You get your money’s worth.

Why is this connected to choosing the expert? The answer is simple, as a
buyer, you will be spending money, and as you spend a certain amount, you
want to have an excellent return on the capital that you have paid. That is
why before making a purchase decision you need to consult it first with the
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person who knows a lot about the product, or service that you will be
buying.

You get an objective advice.

Just like you, you want to give your customers the best option there is for
them. This will help your customers make the right decision. Like any other
expert, you get to ask questions that can only be answered by a person who
has full knowledge about the subject matter. An SSL expert will provide
recommendations based on your needs as the customer. You get to ask
everything that concerns the use of an SSL Certificate.

Experts position you to succeed.

No subject matter expert wants their prospects to fail. When you talk to an
SSL expert, you get that assurance that you are transacting with a group or
an individual that share the same result as yours — to SUCCEED! That is why
every time you think about buying a product or service, it is best to ask
someone who has the skill, competency and technical knowledge about
whatever you are purchasing.

These are the three compelling reasons why you need to get in touch with an
SSL Expert. As you make that wise decision for your enterprise, you want the
best for your business, and your SSL expert wants the same for your
company.

SECURITY WITH SSL

Wow! You have gone this far, THANK YOU for staying! We know that some
bits and pieces of information were too technical, but still, you managed to
go through the whole EBook. Excellent job!
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It only shows that you are serious about bringing your business to the next
level through the use of SSL. Yes, you read it right!

We know that you want your business to flourish, we know that you want to
provide the best for your customers.

We all do! As a matter of fact, as SSL Experts, we want to help you in your
pursuit of bringing your business to the next level!

Why did we say “bringing your business to the next level using SSL?” Let us
answer this question by going through some interesting facts about SSL. Are
you ready?

v" SSL Fact Number One

Did you know that Google can tag your website as “Not Secure” if it detects
that your site is not using an SSL Certificate?

You do not want your business to be affected by this move by Google, right?
Customers should see your business as a site that can be trusted and keeps
online security its number one priority. The move by Google Chrome started
in October 2017, so what are you waiting for, get that SSL Certificate running
on your website!

Check out this blog to learn more about the update -
https://blog.chromium.org/2017/04/next-steps-toward-more-
connection.html.

v" SSL Fact Number Two

Did you know that your business gets the nod of approval from search
engines like Google?

When a search engine like Google sees that your website uses an SSL
Certificate, it reaffirms the search engine that you take security seriously. It
only shows that you are a legitimate company that transacts official business
to customers.

v' SSL Fact Number Three

Did you know that SSL helps increase your website’s online presence?
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If you want to enhance your online presence, then transitioning from HTTP
to HTTPS is the way to go. If customers search for a type of business on the
internet, they will be looking for a company where they know that security is
not an issue. If you are using an SSL Certificate, then you get better chances
of being viewed by potential customers. What a fantastic fact, don’t you
agree?

v’ SSL Fact Number Four
Did you know that identity theft is the top cybercrime?

The easiest way for an identity thief in obtaining customers information is
through online transactions. If your website is still not using an SSL
Certificate, then you and your customers are prone to cyber-attacks. A
hacker can easily obtain pieces of information while a customer transacts
business with a website that is not using an SSL Certificate. Do you want your
site to be blamed because of an identity theft issue? Of course not! If you
use an SSL Certificate, you get the assurance that whatever personal data
your customer shares through your website is secured and encrypted.

These are our top four reasons why it is best for you to get an SSL Certificate.
Are you ready? We know that you still have tons of questions about SSL
Certificates. We are here to answer all your inquiries; we are here to give you
the best recommendation based on your needs as a business owner.

We want you to enjoy the benefits of using an SSL Certificate. We want you
to start achieving your business goals - not tomorrow, not the next day, but
TODAY.

Contact Us Today and Get your Website SSL Powered!

c’TJ/ y .
L.J SmartWebCostaRica.com

Email: ssl@smartwebcostarica.com
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